
 
 

Job Description 
 

Job Title:            
   

Consultant Psychologist (CNWL Offender Care) 
 

Accountable to: 
  

Lead Psychologist for Offender Care 
 

Reports to: Regional Operational Manager  
 

Responsible for:  Professional Lead for all psychology staff including all professionally 
qualified and unqualified psychology staff within Surrey prisons,  

Grade: 
 
WTE:  
   

8C 
 
1.0 – full time, 37.5 hours 

Liaises with: 
 
 
 
Base: 

Operational Managers, Clinical Team Leaders, team managers and all 
members of the service management group for strategic and other 
management purposes. 
 
To be confirmed on appointment  

 

JOB SUMMARY  
 

 To be responsible for the organisation, management and leadership of high quality 
specialist psychology services to clients referred to CNWL’s Offender Care Services  

 To provide clinical leadership to ensure the delivery of high quality patient care to 
patients of the Offender Care services. 

 To organise psychological provision, through staffing and model development to ensure 
an equitable and evidence based stepped care service is in operation, including primary 
care psychological services.  

 To supervise psychologists within Offender Care and keep members of the profession 
abreast of the latest guidance and new ways of working. 

 To provide teaching and training of junior staff, psychology students & trainees, specialist 
nurses, other staff. 

 To participate actively in both departmental and Trust matters concerning Care Quality. 

 To contribute to the maintenance and development of Offender Care services within the 
Trust to the highest standard.  

 To take an active role in the local Senior Management Teams and (when appropriate) to 
wider Offender Care Services. To contribute to business development across Offender 
Care through writing tenders, presenting on new business bids, designing appropriate 
service models for cost-effective and quality care. To lead on investigations to support 
disciplinary action or complaints and incident reviews.  

 To represent psychology services in contract review meetings and in conjunction with 
regional operational managers to liaise with commissioners. 

 
WORKING ENVIRONMENT 

 
CNWL provide the Mental Health Services across prisons within Surrey, Kent and Milton 
Keynes and the Offender Personality Disorder Services in HMP Send, Downview and 
Bronzefield. This post will primarily work across the Surrey prisons. Travel will be required 
between sites in order to deliver care, to provide supervision and to develop services.  



 
 

 
 
KEY RESULT AREAS 

 
Clinical:     

 
1. Working within a highly specialised clinical area, the post holder is to provide highly 

developed specialist psychological assessments of clients referred to the service based 
upon the appropriate use, interpretation and integration of complex data from a variety of 
sources including psychological and neuropsychological tests, self-report measures, 
rating scales, direct and indirect structured observations and semi-structured interviews 
with patients, family members and others involved in the client’s care. 

 
2. To formulate plans for the formal psychological treatment and/or management of a 

client’s mental health problems based upon an appropriate conceptual framework of the 
client’s problems, and employing methods based upon evidence of efficacy, across the 
full range of care settings. 

 
3. To be responsible for implementing a range of highly specialist psychological 

interventions for individuals and groups, within and across teams employed individually 
and in synthesis, adjusting and refining psychological formulations drawing upon 
different explanatory models and maintaining a number of provisional hypotheses. 

 
4. To make highly skilled evaluations and decisions about treatment options taking into 

account both theoretical and therapeutic models and highly complex factors concerning 
historical and developmental processes that have shaped the individual, family or group. 

 
5. To exercise full responsibility and autonomy for the treatment of and discharge of clients 

whose problems are managed as a psychologically based standard care plan, ensuring 
appropriate assessment, formulation and interventions, communicating with the referral 
agent and others involved with the care on a regular basis. 

 
6. To provide expertise and specialist psychological advice, guidance and consultation to 

other professionals contributing directly to clients’ formulation, diagnosis and treatment 
plan.   

 
7. To ensure that all members of the clinical teams in the area have access to a 

psychologically based framework for the understanding and care of clients of the service, 
through the provision of advice and consultation and the dissemination of psychological 
knowledge, research and theory. 

 
8. To undertake risk assessment and risk management for relevant individual clients and to 

provide both general and specialist advice for psychologists and other professionals on 
psychological aspects of risk assessment and management. 

 
9. To act as a Lead Professional, where appropriate, ensuring the provision of a care 

package appropriate for the client’s needs, co-ordinating the work of others involved with 
care, arranging client’s care reviews as required and communicating effectively with the 
client, his/her family and all others involved in care; and to monitor progress during the 
course of multi-disciplinary interventions. 

 
10. To act as care coordinator, where appropriate, taking responsibility for initiating planning 

and review of care plans under enhanced CPA including patients, their carers, referring 
agents and others involved the network of care. To prepare reports for, attend and 
contribute to CPA meetings.  



 
 

 
11. To communicate in a highly skilled and sensitive manner, information concerning the 

assessment, formulation and treatment plans of clients under their care and to monitor 
and evaluate progress during the course of both uni- and multi-disciplinary care. 

 
12. To provide expertise and advice to facilitate the effective and appropriate provision of 

psychological care by all members of the team. 
 
13. To provide expert consultation about the psychological care of the client group to staff 

and agencies outside the Directorate and Trust. 
 
14. To regularly liaise with community services, prisons, courts, statutory and non-statutory 

agencies, concerning all aspects of the mental health care management of patients.   
 
15. To carry out specialist diagnostic assessment and prepare reports to assist the 

multidisciplinary care team, Mental Health Act Tribunals and Courts alike. 
 
16. To keep clinical records in line with trust policy and be competent and efficient in using 

electronic patient records e.g. Systm1 in prison. 
 
17. To attend relevant local management and operational meetings and Offender Care 

management meetings as agreed with his / her manager. 
 
18. The post holder will input and maintain accurate and reliable computer information that 

will be used for quality and performance purposes.  
 
19. To contribute to ensuring that the Offender Care services achieve the activity, 

performance and outcome targets as agreed with key stakeholders. 
 
Teaching, training and supervision: 

 
1. To ensure appropriate systems for the clinical and professional supervision of qualified 

and unqualified psychologists across the defined area of responsibility. 
 
2. To provide clinical and professional supervision to qualified and assistant psychologists 

and other clinicians/psychotherapists within Offender Care Services. 
 
3. To provide specialist clinical placements for trainee clinical/counselling/forensic 

psychologists, ensuring that they acquire the necessary clinical and research skills to 
doctoral level where appropriate, and competencies and experience to contribute 
effectively to good psychological practice, and contributing to the assessment and 
evaluation of those competencies.  

 
4. To provide specialist elective third year placements for trainee 

clinical/counselling/forensic psychologists.  
 
5. To provide specialist advice, consultation and training and clinical supervision to other 

professional groups for their provision of psychologically based interventions to help 
improve clients’ functioning.  

 
6. To provide pre and post-qualification teaching of clinical/counselling/forensic psychology 

as appropriate.  
 
7. To continue to develop expertise in the area of professional pre and post-graduate 

training and clinical supervision. 



 
 

 
8. The post holder will be expected to update their professional skills and knowledge-based 

by participating in CPD activities. 
 

9. The post holder will regularly update his / her knowledge of new developments in 
relevant academia. 

 
10. Contact with trainees of any discipline is encouraged and the post holder would be 

expected to provide relevant teaching to undergraduates and post-graduates attached to 
the team or who visit the prison. The post holder would also be expected to deliver 
teaching when relevant to the wider workforce of Offender Care and CNWL. 
 

 
Management, recruitment, policy and service development: 

 
The post-holder is responsible for professional management, recruitment, policy and service 
development for the psychological services within the Surrey Prisons. This will require close 
liaison and co-working with local Service Managers who maintain operational and budgetary 
responsibility.  
 

1. To participate as a representative for Offender Care psychology services, in the local 
service management structure and other relevant Trust-wide committees and bodies.  
 

2. To participate as the senior clinician in the development of a high quality, responsive 
and accessible service for clients, their carers and families within the psychology 
services across the Surrey prisons, including advising both service and professional 
management on those aspects of the service where psychological and/or 
organisational matters need addressing. 
 

3. To exercise delegated responsibility for managing the psychological resources 
available to the sector/service both in terms of psychological staff and psychological 
materials employed in the assessment and the treatment of patients. 

 
4. To exercise responsibility for the systematic governance of psychological practice 

within the Offender Care Services in Surrey 
. 

5. To exercise responsibility for the appropriate and safe use of specialist psychological 
equipment within the sector/section including appropriate systems of stock control. 
 

6. To exercise responsibility for disciplinary and complaints procedures in the respective 
psychology services.  

 
7. To initiate and implement service developments and projects within the psychological 

services within the Surrey prisons (including continued development of primary care 
psychology services and OPD services)  

 
8. To take the lead in appropriate professional psychology recruitment within the Surrey 

prisons.  
 

9. The post holder will ensure psychologists and other clinical staff in the Offender Care 
services in Surrey are carrying out clinical practice in line with current good practice 
guidance and legislation i.e. NICE, Mental Capacity Act etc. 
 

10. To present information relevant to psychological services at contract review meetings 
and other relevant local governance and assurance fora.  



 
 

 

11. To communicate with commissioners, prison leaders and partner agencies when 
required.  
 

 
IT responsibilities  
 

1. To maintain professional and personal records on computer, as appropriate 
 

2. To enter data onto local Trust IT systems and databases, as appropriate 
 

3. To utilize IT methodologies, such as e-mail and the Internet, to access clinical 
and professional information and to communicate with professional colleagues. 

 

4. To plan and co-ordinate appropriate training for psychology staff in IT skills and 
systems. 

 
5. To ensure that psychology staff have suitable access to online IT resources to 

achieve best clinical practice and evidence-based practice. 
 

6. To produce professional and interpretative reports using computerized scoring 
and interpretation tools such as WAIS / WMS Writer. 

 
7. To utilize appropriate computer technologies to deliver and evaluate manualised 

and/or self-help psychological interventions. 
 
 
Research and service evaluation 

 
1. To contribute as the area psychology lead and as a senior clinician, to planning and 

implementing systems for the evaluation, monitoring and development of Offender 
Care services, through the deployment of professional skills in research, service 
evaluation and audit and ensuring incorporation of psychological frameworks for 
understanding and provision of high quality care. 
 

2. To utilise theory, evidence-based literature and research to support evidence-based 
practice in individual work, work with other team members and across the Offender 
Care Services in Surrey prisons. 
 

3. To undertake, as required, appropriate research and provide research advice to other 
staff undertaking research within Offender Care Services. 
 

4. To initiate and implement project management, including complex audit and service 
evaluation, with colleagues within and across the service to help develop and 
improve services to clients and their families. The post holder will conduct at least 
one significant audit per year. 

 
 

General Professional Skills 
 
1. To ensure the development, maintenance and dissemination of the highest professional 

standards of practice, through active participation in internal and external CPD training 
and development programmes. 

 



 
 

2. To ensure the development and articulation of best practice in psychology within the 
service area and contribute across the service by exercising the skills of a reflexive and 
reflective scientist practitioner, taking part in regular professional supervision and 
appraisal and maintaining an active engagement with current developments in the field 
of clinical psychology and related disciplines. 

 
3. To ensure the highest standards of clinical record keeping including electronic data entry 

and recording, report writing and the responsible exercise of professional self-
governance in accordance with professional codes of practice of the British 
Psychological Society and Trust policies and procedures. 

 
4. To contribute with other consultant psychologists and Offender Care Lead / Heads of 

Service to the development and articulation of best practice in psychology across the 
Trust. 

 
5. To ensure that all psychology staff maintain up to date knowledge of legislation, national 

and local policies and issues in relation to both the specific client group and mental 
health. 

 

 
 
To be noted: 

 This is not an exhaustive list of duties and responsibilities, and the postholder 
may be required to undertake other duties which fall within the grade of the job, in 
discussion with the manager. 

 

 This job description will be reviewed regularly in the light of changing service 
requirements and any such changes will be discussed with the post holder. 

 

 The post holder is expected to comply with all relevant Trust policies, procedures 
and guidelines, including those relating to Equal Opportunities, Health and Safety 
and Confidentiality of Information. 

 

 

Completed by: Dr Sarah Allen and Dr Louise Minchin, Lead Psychologists Offender Care 

February 2021 

 

 

 


